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1 CEERIS – Introduction 

Welcome to the world of CEERIS – where authorities are enabled to receive and manage 

electronic reports automatically and in a customized way. CEERIS aims to reduce 

administrative barriers and reporting burdens within Inland Navigation step by step with an 

increasing number of participating Receiving Authorities by enabling efficient and 

transparent electronic reporting procedures.  

CEERIS and EuRIS are interconnected and share their user management, registrations are 

carried out in EuRIS. In addition to the user management and registration EuRIS provides 

vessel management, route calculations, vessel positions, ETA and ATA calculations to CEERIS. 

In order to use CEERIS for receiving electronic reports, the Receiving Authorities only need 

to be registered as such in EuRIS.  

2 How to get a receiving authority account for CEERIS? 

2.1 Get in contact with your national ERI administrator  

National ERI administrators are in charge with the configuration of national reporting 

requirements of a country. Ask your national ERI admin to help you with your configurations.  

2.2 Create your user account and organisation 

Before your national ERI admin start the configuration of your reporting requirements, you 

can already start with the preparations and create your account.  The platforms CEERIS and 

EuRIS share their user management with a single sign-on approach. The registration and the 

management of organisations and user is done in EuRIS.  

2.3 Visit EuRIS to create your account and organisation 

In order to use CEERIS, you need to first create an account in EuRIS, as the user 

administration for both systems (CEERIS and EuRIS) is  handled via EuRIS. For the registration 

you can either click on login at the CEERIS start page www.ceeris.eu or directly go to the 

registration page at the login for EURIS: https://www.eurisportal.eu/Registration  

1) Visit https://ceeris.eu  

2) Click “LOGIN” 

3) Select “Create an account” 

 
4) Select the profile “Other” and click “NEXT” 

https://ceeris.eu/
https://auth.eurisportal.eu/Account/Login?ReturnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3Deurisportal.eu.pkce.client.ceeris%26redirect_uri%3Dhttps%253A%252F%252Fceeris.eu%252Fauth%252Fcallback%26response_type%3Dcode%26scope%3Dopenid%2520profile%2520visuris.full_access%2520offline_access%26nonce%3D377a560b003f819d27ce409e6d7b2dfe14bIgc8ec%26state%3D%252F%26code_challenge%3DBCmRlD3wLnVq4H80uXnFklt2jwzIiNPbWA9IrWB-6zs%26code_challenge_method%3DS256
https://www.eurisportal.eu/Registration
https://ceeris.eu/
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5) Click “NEXT” to define the information for your USER ACCOUNT  

 Make sure you have access to the provided e-mail address for the 

account activation 

6) Click “NEXT” to get an overview on the details of your account and to check the 

terms and conditions 

7) Approve that you have read the general terms and conditions of use and ag ree to 

them by ticking the box and clicking “CONFIRM”. 

 

8) Check your e-mail inbox and confirm your account first.  

2.4 Contact your national ERI Admin  

Contact your national ERI Admin for the configuration of your authority as official Receiving 

Authority in CEERIS and assign your organisation to a Reporting Requirement Configuration.  

Provide the organisation ID of your organisation to your Administrator. The ID is visible in 

the URL under My account /My organisation / Members of my organisation when you click 

on one of the users of your organisation 

 

2.5 Ways to receive electronic messages with CEERIS 

You can receive electronic reports for your reporting requirements by the following means 

depending on your requirements and preferences:  

▪ CEERIS GUI dashboard or 

▪ PDF or XML attachment received by e-mail 

▪ XML through API or 

▪ Webhook notifications. 

For further information on setting up webhook notifications as well as linking the national 

in-house system to CEERIS, please contact your national ERI administrator.   

https://www.eurisportal.eu/disclaimer
https://ceeris.eu/
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3 Configuration features for your Authority 

National ERI administrators are entitled to configure permission for their national receiving 

authorities based on the national legislation and the mandate of a receiving authority. 

Configurations must be in line with national legal provisions.  

3.1 Response permission 

Authorities with a response permission will examine reports and are expected to provide a 

manual response to all received reports. 

3.2 Response sharing permission 

Authorities with this permission can share their response also with other authorities for a 

specific reporting requirement 

3.3 Update report permission 

Authorities with this permission are able to correct and update incorrect reporting data in 

the name of the reporting party. The reporting party will be informed by a specific flag that 

reporting data were updated or corrected by a receiving authority.  

3.4 Update actual times permission 

Authority users with this permission are able to update actual times of arrival and departure 

for arriving points in the reports they receive from reporting parties.  

3.5 Issue permit permission 

Authorities are enabled to issue permits as berthing permits for arriving as well as clearance 

permit for departing. 

3.6 Ask for additional attached documents permission 

Authorities with this permission are able to request additional attached documents from the 

reporting parties provided by uploads.  

3.7 Auto responses 

Receiving Authorities have the possibility to create automatic responses for selected 

Reporting Requirements in CEERIS. Thus, electronic reports of transports can be 

automatically approved according to their characteristics (e.g. travel type, transport type 

((non) dangerous goods, passenger), vessel specific criteria or the type of obligation   

3.8 Vessel Position in your Area of Competence 

Receiving authorities with a legal mandate to inspect the vessel position including vessel 

details can receive a permission to view vessel positions within their area of competence for 

received reports. 
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4 How to get started in CEERIS 

As soon as you have your active account with assigned receiving authority rights in EuRIS 

and a configured reporting requirement, you can access the CEERIS platform to report your 

voyages. 

4.1 Login to CEERIS 

1) Visit https://ceeris.eu  

2) Click „LOG IN“ 

3) Fill in your user credentials and click “LOG IN” 

 

4) Give CEERIS permission to use your information from the EuRIS  application access 

by clicking “YES, ALLOW” 

 

5) Open the link to the terms and conditions for the user of CEERIS and read the 

provisions 

6) Click “ACCEPT” to approve the terms and conditions and use the system 

  

https://ceeris.eu/
https://ceeris.eu/assets/files/2022-06-08_CEERIS_General_Terms_and_Conditions_V1.0.Final.pdf
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5 How to receive Electronic Reports in CEERIS 

5.1 CEERIS navigation menu 

On the left side of the website you will find the menu with the various CEERIS functions. 

1) Under "Reporting", the Dashboard of reports is displayed, in which all received 

reports are listed.  

 

 If this is your first time in CEERIS your overview will be empty.  

5.2 Manage received reports 

1) New received reports are marked with bold letters 

2) Click on “Manage” to check the details of the report and explore the different ways 

of dealing with an electronic report in CEERIS: 

 

 View the details in CEERIS in “Report overview”  
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 Update actual times  in the name of the reporting party 

 In case the actual times of arrival deviate from the timing provision given by 

the reporting party user in the reports, authority users with an update 

permission can click on “UPDATE ACTUAL TIMES” and set the correct actual 

time of arrival (e.g. at a port).  

 

 Update incorrect reporting data  in the name of the reporting party 

 Click on “EDIT REPORT” to correct incorrect data in the report. CEERIS opens 

the fill in mask and you can amend the incorrect. Values. Click “PUBLISH” to 

re-publish the report in the name of the reporting party. The reporting party 

will receive a notification that the data were updated by the authority.  
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 Approve or Reject the report by clicking on “Respond” 
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 Select whether to approve or reject the report received 

i. If you want to reject the report, select an appropriate error 

code in the drop-down list. 

 You can leave a message for the sender or upload further 

documents 

 If requested, you can additionally issue a permit here  

 If you want, you can also share your response with other 

authorities  

 Once you have filled in all the information, click on “Send 

response” 

 All responses are listed under the tap “Responses” 

 Add a note to the report by clicking on “Add note”.  

 The note will only be available for your organisation. 

 If you wish, you can also share this note with other authorities 

 Your Notes are listed under “Notes” 

 

2) You can also mute reports for which you don’t want to receive notifications any 

more (e.g. as the vessel has passed already). Click on the 3 dots icon next to the 

manage button and click “MUTE REPORT” in the context menu. 
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5.3 Download / export received reports 

1) In order to export a received report and print it, click “Manage” to open a report  

2) Download the report as PDF, XML or graphical template (E.g. DAVID Forms) by 

clicking on “Export” 

 

 Set your preferred language, the export format and select the report you 

would like to export (e.g. DAVID Passenger List).  

 

 

Note: The harmonized DAVID Forms are available in CEERIS. You can 
receive the data of the reports either in your dashboard, download a PDF 
report or download a graphical template that looks exact ly like the DAVID 
paper forms. If you would like to receive the graphical templates, ask 
your national ERI administrator  
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5.4 View vessel position 

1) In case your authority has the legal mandate and permission to see vessel positions 

in your area of competence and your National ERI Administrator has configured and 

uploaded a polygon for area of competence in EuRIS you can inspect the vessel 

position for a received vessel by clicking on the 3 dots  icon next to manage and 

select “VIEW POSITION” in the context menu.  

 
2) CEERIS redirects you to EuRIS where the vessel position is displayed on the map (in 

case the vessel is located in your area of competence) 
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3) If you have configured the permission to see vessel positions, y ou can also go to 

your EuRIS account and search for the vessel under Actual / TRAFFIC IMAGE / 

Vessels in the working area 

 

5.5 Receive e-mail notifications with reports 

1) If you want to receive email notifications, contact your national ERI administrator.  

2) When a new report is received for a vessel, an e-mail with the related reports 

attached will be sent to the configured e-mail address. 

 


